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Remote ACCESS to the Carondelet Health Network

1. To connect to the Carondelet Health Network computer network
a. From a network computer: type “ACCESS” in the address bar
b. From a computer outside the network: type http://Access.carondelet.org

2. You will see one of the following screens:
a. Screen 1 if you do not have the Citrix Client installed on your computer — Go to Step 3.

i
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P viwore Remote Access Web Interface [cu=

Log in (@) Welcome
User name: Please log in

To log in, enter your CHNT log in credentials, and then click Log In.
Password:

If you do not know your log in information, please contact your help desk at 872-2500,

Message Center

Advanced Options »>>

The Message Center displays any information or error messages that may occur.

& You do not have the Citrix Presentation Server Client installed on your system, After installation,
you must restart your browser,

Download chients from the Citrix client download site

b. Screen 2 if the Citrix Client is installed — Go to Step 6
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Remote Access Web Interface

Log in & | Welcome
User name: Please log in

To log in, enter your CHNT log in credentials, and then click Log In.
Password: 9, ¥ 9 " 4

If you do not know your log in information, please contact your help desk at 872-2500.

Advanced Options 5

Message Center

. Current browser security restrictions may prevent you from launching applications, or may require
43 your explicit permission to proceed. To launch an application successfully, save the launch file if
prompted and double-click the file to start the application.

3. Ifyou need to install the Citrix Client, click on the link “Download clients from the Citrix download
site”
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Remote Access Web Interface

Log in & | Welcome
User name: Please login
. To leg in, enter your CHNT log in credentials, and then click Log In.

Password: g x
4 If you do not know your log in information, please contact your help desk at 872-2500.

Advanced Options >>>

Message Center

The Message Center displays any information or error messages that may occur.

& You do not have the Citrix Presentation Server Client installed on your system. After installation,
you must restart your browser,

Download clients from the Citrix client download site _
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4. You will be taken to the COMPASS Help page

Welcome to COMPASS Help

HELP DESK
How to Install the Citrix Web Client 872-2500

<= ot

Click here for instructions

Aggess
COMPASS News Instructions
The Clinical Foundation Suite (CFS) of Cerner Initial
software provides clinicians across the CHN system | compass
with current and consistent clinical software Access

File Download - Security Waming il

Do you want to run or save this file?

Name: Carondeletexe

Type: Application, 426KB

From: drestcarondeletorg

/ Bun Save

= ‘While files from the Internet can be useful, this file type can potentially
@ harm your computer. If you do nottrust the source, do not run or save this
software. What's the risk?

Internet Explorer - Security Waming il

The publisher could not be verified. Are you sure you want to run this
software?

Name: Carondelet.exe

Publisher: Unknown Publisher

/ Run | Don't Run |

This file does not have a valid digital signature that verifies its publisher. You
@ should only run software from publishers you trust. How can I decide what
software to run?

Setup wil download the files needed for installation.

” Click HERE to Install |

rImportant Notes

After downloading the latest Carondelet Installer the setup
wil start automatically. This setup may take up to several
minutes depending on your connection speed.

During the instal, it may pause for a few minutes saying "0
seconds remaining". This is normal as it is finalizes the
process and configures Citrix for Carondelet's Servers.

Citrix Presentation Server Client

A]  Please waitwhile Windows configures Citrix Presentation Server Client

I

Gathering required information

a. Click on the topmost link “Click here for
instructions”.

b. Follow step-by-step instructions to install the
Citrix Client.

c. Select Run

d. Select Run

e. Select Click Here to Install.

f. After downloading the latest Carondelet
Installer, the setup will start automatically.
This setup may take up to several minutes
to complete, depending on your connection
speed.

During the install, it may pause for a time
indicating “0 seconds remaining”. This is
normal as it finalizes the process and
configures Citrix for Carondelet’s Servers.
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Close and Restart your Browser to activate changes.

a. Type in http://Access.carondelet.org. The following screen will appear

Access Web Interface

Advanced Options >>>

CAROND
LT Remote
Log in & | Welcome
User name: Please log in
To log in, enter your CHNT log in credentials, and then click Log In.
Password: g v " 4
If you do not know your log in information, please contact your help desk at 872-2500.

Message Center

. Current browser security restrictions may prevent you from launching applications, or may require
&) your explicit permission to proceed. To launch an application successfully, save the launch file if

prompted and double-click the file to start the application.

6. Log in with your CHNT User name and Password.

Remote Access Web Interface

Advanced Options >5>

Log in © | Welcome
User name: Please log in
P To log in, enter your CHNT leg in credentials, and then click Log In,

If you do not know your log in information, please contact your help desk at 872-2500.

Message Center
_ Current browser security restrictions may prevent you from launching applications, or may require
£N your explicit permission to proceed. To launch an application successfully, save the launch file if

prompted and double-click the file to start the application.

7. The following screen will appear with icons for the applications that you have permissions to access

Remo

HEALTH NETWORK

te ACCESS Web Interface

Applications 5G| Welcome
& Top @ up Carondelet Health Network Applications
E ‘Welcome to your personalized view of your CHN applications. The Applications box contains
icons for the applications that you can use, Click an icon to launch an application. Click
é::g:r Carol Mszni\)cijc;ss Refresh to view the |atest applications. Click Settings to change your settings. Click a
folder icon to display its contents. If you have problems using an application, please contact
your help desk at 872-2500 for more information.
(]
MS Excel MS Outlook MS
2003 2003 Powerpoint Hessage Canter
2003 . Current browser security restrictions may prevent you from launching applications, or
4\ may require your explicit permission to proceed. To launch an application successfully,
IEI save the launch file if prompted and double-click the file to start the application.
MS MS Word Windows
Publisher 2003 File Explorer
2003
|__Reconnect | [ Disconnect | Log OFf |
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8. Click the Application you want to access. You may have several applications open simultaneously.

9. If you receive the following message screen, your Access Account has not been set up. Please call

the CHN Help Desk at 872-2500.

@ Windows cannot locate the server copy &

of your roaming profile and iz attempting

b log you on with pour local profile,

Changes to the profile will not be copied

b the zerver when you logoff. Pozsible
causes of this emor include netwark

problems or insufficient security rights. If ﬂ

Tire remaining: 18

10. After clicking the Application icon for the first time you will receive the following message

H Clhent File Security E]

CITRIX

lozal client files.

What access do you want ta grant?
" Mo Access

" Bead Access

o Full dccess -

Do you want to be azked again?
" Alwapz aszk me

" Mever ask me again for this site

A gerver application i reguesting access bo pour

11. The selected Application will now open.

a. Make sure to select the following
options to ensure that this message does
not appear again.

b. Select the option for “Full Access”

c. Select the option “Never ask me again”

d. Select “OK”



